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What does BCPG do?
Bishop’s Castle Patients Group (BCPG) aims to 
help foster good relationships between Practice and 
patients and to represent patients’ views and needs. 
BCPG works with Bishop’s Castle Medical Practice 
to maintain and improve health care provision in 
Bishop’s Castle and its environs. Additionally, 
BCPG is actively involved with Shropshire Patients’ 
Group which represents patients groups to the 
Clinical Commissioning Group which is responsible 
for health care provision. BCPG also works to 
understand NHS developments with a view to 
supporting health care in the area.

Two Open Houses have been organised in March 
and June of this year where the work of BCPG has 
been explained and opportunites to get involved 
have been offered.

www.bcpg.org.uk
BCPG is delighted to announce that its new website 
is now up and running. At www.bcpg.org.uk you can 
learn about the work of BCPG, read relevant news 
and follow health-related links, contact the Steering 
Group, read about BCPG surveys – and much more!

Patient pamphlets
BCPG is pleased to announce the publication  
of a series of information pamphlets which can  
be accessed on the website. Printed copies can  
be picked up in the surgery waiting room.  
Current titles include:

•	 GP	appointments
•	 Repeat	prescriptions
•	 Community	Services	Network

More titles will be added shortly, including Nursing 
appointments and Pharmacy services.

Health news

Mobile breast screening
A mobile unit will be at the Community College 
from Monday to Thursday throughout July and for 
most of August. All women up to age 70 will be 
notified	in	the	normal	way.	If	you	are	over	70	and	
want an appointment please ring 01743 277574.

Travel vaccinations
Appointments for travel vaccinations should be 
for at least 6 weeks before travel. You will need to 
provide details of destination, type of holiday, etc. 
and make these appointments by phone, not online.

Exercise on prescription
Did you know that you might get a prescription 
for	exercise?	If	your	clinician	considers	that	more	
exercise	would	benefit	your	health,	then	they	may	 
be able to provide you with a prescription to use,  
for example, for swimming sessions at SpArC.  
Ask when you next have a nurse appointment.

111/Shropdoc 
There has been much confusion around the 
introduction of 111 services which we hope this 
latest information will dispel:

If	you	live	in	Shropshire:
daytime:    dial 111 for non-urgent medical 

advice (replaces NHS Direct)
out of hours:   dial 08444 06 88 88 (Shropdoc) or 

dial 111 and you will be forwarded 
automatically to Shropdoc 

If	you	live	in	Powys:
daytime:    dial 0845 46 47 for non-urgent 

medical advice (NHS Direct Wales)
out of hours:  dial 08444 06 88 88 (Shropdoc)

In an emergency dial 999.
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News from the Bishop’s Castle Medical Practice (BCMP)
BCMP has a new part-time phlebotomist in order to keep up with the increased demand for appointments. 
Blood test appointments are available on Monday, Tuesday and Thursday only and will not be available to 
book with a practice nurse except in exceptional circumstances. 

BCMP	had	a	very	successful	’flu	campaign	last	year	with	more	people	being	vaccinated	than	ever	before.	
This year’s campaign planning is well under way and further information will be available towards the end of 
the	summer.	There	has	also	been	an	MMR	catch-up	campaign	as	a	result	of	the	recent	measles	outbreak	in	the	
region. This, too, has been very successful, but anyone between the ages of 10 and 16 years who has not had 
two	MMR	vaccinations	should	contact	the	surgery.	

BCMP	welcomes	back	Dr	Tony	Patterson	as	a	regular	locum,	as	Dr	Chris	Pelton	and	Dr	Marvin	Ryles	have	
both retired.

News from the Community Hospital
Bishop’s Castle Community Hospital is one of the four Community Hospitals under the umbrella of 
Shropshire’s Community Health Trust NHS.

There are 16 beds that are occupied by patients requiring rehabilitation, post-operative and palliative care. 
A wide range of therapists work in the Community Hospital with the aim of discharging patients to a safe 
environment.

All staff undergo mandatory training; it is important for staff to keep their professional development up-to-
date.	A	recent	achievement	is	that	all	Registered	Nurses	and	Health	Care	Assistants	have	completed	a	day’s	
training	in	‘Immediate	Life	Support’.

News from Coverage Care Services, Stone House
Bishop’s Castle (one of 16 Coverage Care residential homes) has a total of 40 beds, 
including a unit of nine specialist dementia beds and four pre-booked respite rooms (all 
booked through Social Services). Coverage Care’s motto is ‘Making life easier’.

Stone House will be holding its Annual Fete on 1st Sept at 3pm – entertainment by ‘Anything Goes’.

A group called ‘The Jolly Jumpers’ who knit jumpers and blankets for children in Malawi, meet every 
Monday at Stone House.

News from the Pharmacy
Bishop’s Castle Pharmacy in conjunction with Help2Quit is to start a 12-week programme of Stop Smoking 
clinics, starting on Thursday 11th July. The clinics will be every Thursday between 9.30am and 2.30pm, 
offering advice and support to those wanting to give up smoking.

The service will be free apart from the usual prescription charges for those who normally pay for NHS 
prescriptions.	The	first	session	for	all	clients	usually	lasts	around	30	minutes,	with	subsequent	weekly	
sessions of 15 minutes. Users of the service will get one-to-one help and support  to stop smoking.  
Nicotine replacement can be prescribed and supplied at the clinic.

Help2Quit have been very successful over the past years in helping smokers to give up smoking. As well as 
offering these weekly clinics, four of the Pharmacy staff are now trained by Help2Quit to carry out the Stop 
Smoking programme.

Contact details
How to contact BCPG:
•	 	in	writing	–	to	the	Bishop’s	Castle	Patients	Group,	The	Bishop’s	Castle	Medical	Practice,	 

School	House	Lane,	Bishop’s	Castle,	SY9	5ER	or	via	the	‘drop	box’	at	the	practice
•	 	by	telephone	–	07967	306615	(office	hours,	M–F)															•					by	email	–	BCPatientsGroup@gmail.com


