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GP Appointments

and how to get the most out of them
Surgeries are held Monday to Fridays, early appointments are
available on Mondays from 7am. Appointments can be made up
to four weeks in advance. If you would like to see a particular
doctor you’ll need to book as far in advance as possible.
Internet booking
You can easily book on the internet at www.patient.co.uk, but
you’ll need to register for internet access at the surgery first.
Telephone booking
You can book by phone between 8am and 1pm daily on 01588
630100. The receptionist will need your name and address. You
may also be asked the nature of your problem: this is purely to
help you get the most appropriate appointment for your needs.
If you need to see a doctor urgently, please phone as early as
possible for a same-day appointment.
Telephone consultations
If you think your problem can be resolved by talking to a doctor
or nurse on the phone, rather than by visiting the surgery, please
call between 10:30am and 11:00am. If a doctor is not available
immediately, they will ring you back later during the same day.
Home visits
Please telephone by 10:30am if you feel you need a home visit.
Please give the receptionist as much information as possible.

Out of hours
If you have a medical problem when the surgery is closed, there
will be a message on 01588 638285 telling you what number to
ring for help.
In an emergency ring 999.
If you need urgent medical advice or attention out of hours, ring
08444 06 88 88 (Shropdoc), or, if you are in Shropshire, you can
ring 111 and you will be redirected to Shropdoc.
Remember
•

If your doctor tells you to come back after a specific time,
make the appointment before you leave the surgery: that way
you’re more likely to see the same doctor.

•

If you would like to see a specific doctor, make your
appointment as far in advance as possible.

•

Cancel any appointments that you don’t need to attend, to
free up time for other patients.

•

Make a separate appointment for each person needing to see
a doctor.

•

The receptionist will be able to make sure you get the most
appropriate appointment for your needs, if you tell them your
problem.

•

All information you give to receptionists will be treated as
confidential.
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